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Roku 

 
Log in at http://www.roku.com to create a Roku account online.  Your Roku player will 
generate a unique code that links your player to your new account.  Roku accounts are free, 
but require a valid credit card to create your account (this is a Roku policy, and independent of 
Stowe Cable).  Please note, Roku will only charge your credit card if you authorize purchases of 
paid channels, games or other content from the Roku Channel store. 
 
On your computer, go to https://owner.roku.com/add/StoweVideoService and log into your 
Roku account.   
 
To watch your live Stowe Video service channels, simply select the Stowe Cable Systems 
channel from your Roku Home screen (it’s the one with the Stowe Cable logo).   
 
You can change channels by using the up and down arrows on your Roku remote.  For your 
convenience, the channel name, and channel listing information will momentarily appear in 
the upper left-hand corner of the screen.   
 
Press the * button the Roku remote to access the channel list.  You can then use the up and 
down arrows to scroll through the list of channels and use either “ok” or “select” buttons to 
change to that channel. 
 
The “return” button (or instant replay button as Roku refers to it) will take you back to your 
last channel.   
 
Tips for Best Experience 
Don’t place anything on top of your player; it may cause the player to overheat. 
 
Be sure to place your Roku player in a location where the remote is line-of-sight for best 
results. 
 

http://www.roku.com/
https://owner.roku.com/add/StoweVideoService
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Note:  Roku is “always  on,” and so is the last watched live channel, consuming your 
bandwidth.  To stop, make sure you page back or press the “home” button to return to the 
Roku home page. 
 
Roku Remote Control App 
There is also a remote control app available for your iPad or iPhone in the App store, or for 
your Android device on Google Play. 
 
Important Note: 
Please be advised that your Stowe Video service is only authenticated for use at your physical 
location.  If you move your Roku player to another Internet connection outside of your home, 
your Stowe Video Service will not work.   
 
What Channels are included? 
WCAX (CBS) – Burlington, VT 
WVNY (ABC) – Burlington, VT 
WPTZ (NBC) – Plattsburgh, NY 
CBMT (CBC) – Montreal, Que. 
WFFF (FOX) – Burlington, VT 
WETK (PBS) – Burlington, VT 
WCAX 3.2  WCAXTRA 

WPTZ MeTV-CW 
PBS World 
PBS Create 
CW Plus 
PBS 
WCAX 

 
Are any other channels available? 
One of the great things about a Roku player is there are lots of channels available for free or 
for a small fee.  These would be separate from Stowe Video Service.  Currently, we do not 
have the contractual rights to deliver additional channels, but if in the future, additional 
channel agreements are negotiated, a second tier of service could be potentially added (we 
have no plans at this point). 
 
Can I use a different set-top box besides a Roku player or mobile device to access Stowe 
Video Service?  Not at this time. 
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Will Stowe Video alter the channels for deliver over the broadband network or deliver a 
lesser quality broadcast picture?  No, the channels are pulled from the same off the air signal 
that we use for our existing cable TV network.  Any degradation of the off the air signal by 
environmental factors such as the weather will be reproduced on Stowe Video Service. 
 
What if I cannot view any of my channels?  Your viewing experience may be impacted by the 
amount of bandwidth that you purchase or that is available to your location.  The connection 
and use of the multiple devices at your location may cause a conflict with Stowe Video Service.  
We suggest powering down/shutting off any other devices and then checking your video 
quality. 
 
Do we have to pay programming fees?  Yes, just like we do for our cable TV customers, we 

must pay the local programmers retransmission fees for their content. 

When will a guide that lists future shows be available?   We realize that a complete guide 
would be a convenience to our Stowe Video customers.  We do not have a set time frame for if 
or when a complete guide will be available.  Please refer to zap2it.com or TVGuide.com for a 
listing of future show times. 
 
Can I view Stowe Video on my smartphone, tablet or laptop/desktop?  No, not at this time. 
 
Does Stowe Video provide closed captioning?  Yes, Roku players do support closed captioning 
on some programming. 
 
Is a DVR Available?  No, Stowe Video Service cannot be stored for future playback – no DVR 
capabilities. 
 
How do I test the strength of the Wi-Fi signal that my Roku player is receiving from my 
Stowe Cable router?    
From the Home screen, go to Setting -> Network and see what is displayed for “Signal 
Strength” 
 
For tips on improving wireless connectivity and troubleshooting ,  visit Roku’s website at 
www.roku.com/support. 

http://www.roku.com/support

